
WHEN THINGS 
NEED SORTING OUT

HOW DO I REPORT A COMPLAINT?

WHAT HAPPENS NEXT?

[Address] 
36 Bridge Road, Lowestoft NR32 3LR 
 
 
 
 
Phone:01502 589280 
Email:becky@castlehomeslettings.co.uk

Castle Homes Lettings Ltd is registered in England and Wales under company number 10023839.  
Registered Office: 36 Bridge Road NR32 3LR



WE ARE MEMBERS OF PROPERTYMARK

01926 496 791  |  complaints@propertymark.co.uk
propertymark.co.uk/professional-standards/complaints

PROPERTYMARK PROTECTION

Financial Ombudsman Service

London, E14 9SR

08000 234 567

STILL NOT HAPPY?

CONTACT PROPERTYMARK INSURANCE COMPLAINTS

Milford House, 43 - 55 Milford Street, Salisbury, 
Wiltshire, SP1 2BP 
 
 
 
 
Phone:01722 333306 
Email:admin@tpos.co.uk 
Website:www.tpos.co.uk

You must refer your complaint to the redress scheme 
within 12 months of our final correspondence 
regarding your complaint.

Castle Homes Lettings Ltd is registered in England and Wales under company number 10023839.  
Registered Office: 36 Bridge Road NR32 3LR


